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freedom from imposition”ÔBrown & Levinson, 1987:66×�Z^
�³��´b����
µ¶i �PF[��³
���·¸b¹FPn�[R[`º��d�G»��positive 
face R Ð “the positive consistent self-image or ‘personality’ (crucially including the 
desire that this self-image be appreciated and approved of ) claimed by interactants”
ÞBrown & Levinson, 1987:66à�O[¼x }�����½�\
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Þ1à+��By redressive action we mean action that “give face” to the addressee, that is, 
　　　　that attempts to counteract the potential face damage of the FTA by doing it
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　　　　　 in such a way, or with such modi� cations or additions, that indicate clearly 
that no such face threat is intended or desired, and that S in general 
recognizes H’s face wants and himself wants them to be achieved. Such 
redressive action takes one of two forms, depending on which aspect of face 
(negative or positive) is being stressed.�ÞBrown & Levinson, 1987:74-75à
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Þ��àA. 
��ëw+(a: �]/��ì�/ )
(2) Oh, I’m sorry, but I really don’t have time tomorrow.

Mmm…I can’t tomorrow, I’m really busy. What about dad?(3) 
Mom, I will be really busy tomorrow. Could Dad take you instead?(4) 
I can’t. I’m too tired and I have to get ready for school. I’m sorry.(5) 

!KëwÞ�0à+(b¸�]/ �ì�/ )
Sorry, but I got way too many things to do tomorrow, I just can’t. Sorry!(6) 

!KëwÞ��à+(c¸�]/ �ì�/� )
Well, I really can’t, I’m so sorry � but maybe you could ask someone else? (7) 
I’m pretty busy.(8) 

12ëw+(d¸�]/��ì�/� )
Sorry professor, but I really can’t. But, I know X has a car, so maybe you could ask (9) 
them?

Sorry. I really don’t have time tomorrow morning.(10) 
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12ëw (d¸�]/��ì�/� )
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���#Ð�âËÛe\[\�ún[����eROÀ�ÎG9n:F[�ÎÔÙÙ×+ …G

Þ��àB. 
��ëw+(a: �]/��ì�/ )

I’m really busy this year. Can’t someone else do it?(23) 
I really don’t have the time. Plus, I live four hours away.(24) 
I don’t think I’m really quali� ed…I’d embarrass the whole family.(25) 

!KëwÞ�0à+(b¸�]/ �ì�/ )
Ha Ha Ha � no thank you. Really I’d rather not be treasurer. Really.(26) 
I would, but I’m gonna be really busy and we all know how irresponsible I (27) 

am…
Sorry, I’ve got too much to do. I just don’t have time.(28) 

!KëwÞ��à+(c¸�]/ �ì�/� )
I don’t think I could do it. I’ve been really busy this year, and next year looks (29) 
like it’ll be the same.
This is a really busy year for me. Sorry.(30) 
Oh, I’m really sorry, but this year is going to be very busy. I don’t think I can.(31) 

12ëw+(d¸�]/��ì�/� )
I don’t think I could do it. I really am not that organized and wouldn’t be a (32) 
good help to you.
I really don’t think I’m cut out for that.(33) 
Sorry, I’m way too busy with classes, my job and other activities.(34) 
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Þ40àSellito: “…The vic was a young girl. Teenager. Attempted rape. … She got away 
and found a uniform on patrol nearby. He checked it out but the beast 
was gone by then…So, can you guys run the scene?”

Sachs looked at Rhyme.
Sellito: “I know what you’re going to say: that we’re busy.”
Rhyme: “Yep, really busy.”

ÞThe Twelfth Card , pp.24-25àÞÊJËÌà
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Marcus, look, I’m sorry, mate. I’m, um…a bit busy at the moment.a) 
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*Marcus, look, I’m sorry, mate. I’m, um…a bit impossible at the moment.b) 
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Appendix B
Classi� cation of refusals
� . Direct Semantic Formula

A.  Performative (e.g., “I refuse”) 
B.  Nonperformative statement

1. “No” 
2. Negative willingness/ability (“I won’t”. “I don’t think so.”/“I can’t.”)

� . Indirect Semantic Formula
A.  Statement of regret (e.g., “I’m sorry…”; “I feel terrible…”)
B.  Wish (e.g., “I wish I could help you…”)
C.  Excuse, reason, explanation

 (e.g., “My children will be home that night.”; “I have a headache.”)
ÞBeebe, Takahashi & Uliss-Weltz, 1990½
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