=A
[aLii

Active Listening & Repetition OH$EEIZ DT

ViR (BT EBERFE R F )

1. ITL®IC

Active Listening X, 7 2 V 5 O.LE%3% Carl Rogers (1960) @ client-centered therapy
|Z#-3% Thomas Gordon (1970)ic X W BAF &, FEE5I&HY RMBE ) & LTI
KDLERE, BE$R1T T2 < conflict management & \W\of hlb—=27 - ST
LIp PRIV TEB XN TV S, Active Listening O SIIMAFORGFEONE LY &
TZEThHD,

(1) In an Active Listening, the receiver puts his understanding into his own words (code)
and feeds it back for the sender’s verification. The receiver does not send a message
of his own—such as an evaluation, opinion, advice, logic, analysis, or question. He
feeds back only what he feels the sender’s message meant—mnothing more, nothing
less. (Gordon 1970:62)

SEEFMICITHFEORFE LY KT repetition 1TFICHWVISBIIEEORNRE SN TE T,
BRLEZYESOERZRBR_RZVEFICIHNTVDE | ZLE2TRTORHNSHLEETHY
Z D X 572 repetition DHV-IHHBEEEAN Active Listening IZZHRANICIEA L T3 L H#EE
TE D, AFERTIIT L EDA > F B a—HmEICBWV THFEORKE LMY KT repetition 73
ED X5 ICHET 50285 L T, Ferrara (1994a,b) D#T & Xt L7223 b & OBRE % /04T
T35, <] LWVWHBHEEND repetition ZF5H Z &iZL o> T, repetition D LD X
5 72BEHEAS Active Listening (ZB5 L TWDDONEEET D,

2. FATHFSE
2.1 Back-channel (Yngve (1970) D F3E) RO HAED H\ -3 HHFSE

FFEDFEFE%E# Y R ¥ repetition i% Duncan and Fiske (1977,1985)® back-channel #f%t
ROHEA1997), ¥+ 7 7 A%—(1993), K#&(1988) %13 L & L TRAFEDH WS HAFZ
DHRHBLIRHO>TEE, LBLEBOHREFICL - THWIHLOEREDOLONED EIZ, 4
U hR—=va UBTRERENEN, BV E LT ETRD D0, repetition DHENEELF
DRFENDPENE WS TZHIENREEL S, YO repetition #HW\3H LRBETEHNE5 D
REBRSMPNTWS, WE(1997:42)i1xdb W\ 3b % 13E LFENRKEBEHEZITEL TWAREIC,
BEXENFELENOELNEBEILAE LI L2 DKRE LERL, EHAV bx—
T a DR repetition (22 OBEREEZRD TV 3,

2.2 Tannen (1989)

Tannen IXEHET 4 T —DEEEICHIE LT repetition % 8HEEEICHEL TV 5,
repetition DAL i HHEES ‘metamessage of involvement’ (1989:52) #{zx 5 b D & L,



[REEZBMT D] A FTFTP—¢ LT repetition 2272, AFETEY LT 2EAMOR
FEO—EELIILWOMYIERL %, Tannen ix ‘immediate allo-repetition’ (1989:61) & ¢
ATWD,

2.3 Ferrara (1994a,b)

AU ) ITBROSESNEIT., EI A MILZBVIRERLEI T4 T v FEBE)
L D#VRLDZOD repetition ZH#7R L, Z4E4 mirroring & echoing & 4317 T
BSREZ 34T L 7=, Active Listening 137 V> 7 —IZ b VLR TWS B 77 =
v 7 T BDT, Ferrara DEFEFIIC Active Listening D ERBZ R D5 LN TE 5,
mirroring, echoing & HIZ LR A ¥ bR —La v DRV ENEETH S, HWO(1997)
b ERA 2 b R—T 3 O repetition ZH WS HHEDOHEN LA L TWNBHR, £~ hRr—
¥ a “id repetition OHRED L THRICER I REEERERIE LWV 2D,

3. T—F LOHTHIE
3.15—%

CNN @ Larry King Live (L F LKL) &\ 9 1 BB EZ AR ET o7, ZDE
#ix, [ Larry King 23 1 AZREEROF X b 2ROV TA U Ea2—T55DTH S,
Za—AFMEDOA L F a2 — L BpoTRHEEWIREPIEL . EEFHTH D28
King L 72 NOBRBHREZBBRTDHLNTES, T—FLLT5EARDEF AL, rush
transcripts % fiV 7z, 7235 transcripts IXERICET 42 R THLEREEEZMZ -,

3.2 bR A v bx— 3 v &7\ immediate allo-repetition (ZFE > THitH 1T - 7=,
T OB, LAT?D X 572 repetition X34k L Lz,

»  ‘Stroke is a terrible word.” {Zx%f L ‘Horrible word’ & 545 K 9 RREDO SV I D
repetition |XHIEEBEDORENEH LWV\O TS L, You don’t preach it iZxtd 31
don’t preach it' ™ & ) 7247 % B X ¥ X 7= repetition DA EXHE LT 5,

>  LATF® X 572 echo question (Quirk et al. (1985:835-837) D fiE) bk -3, #H
R E B 72\, BIOIZERPSEMR CE RV E Vo B THEICNEERD S &0
2 BREDSHIREZR D THT DX R D B AT,
‘T have heard.” ‘You have heard? 7
‘Would you have another? 7 ‘Would I have another?” 7

> ERAYVIR—Ta R FITRECKTDINEDF T repetition BT 2 - &
bHDOMB, HBATRFEPIEEEZRDTORVEDERXRTH7-0, SEITRERN LTS,

‘Were you scared? 7 ‘T was scared.” \
‘He got better all day, right? 7 ‘He got better all day.” v
‘He made a hullabaloo over it? 7 ‘He made a hullabaloo.” v



» HZRMAEOLFEDOHTH repetition 1FEEE SN 7op, AR TIIBEHK O King (&5
repetition & %A MZ X5 repetition ZxfHLE 5729, 77 A hAIE D repetition 37
— A IZEHRNZ EIZT D,

3.3 IEEL&ZI L IH&&)

[ LF) ThAANREESELHS L HEF) CRrHZ e, ERICRELTVDICD
DD L TREBEELE > TCVVRNEEXT M&EFE LEEFENHDILRL, BELF)
BiXF)] &) ABRESENR—E TR, AR TRIREFEOMELZERLRVOT, &
FEBT 570 EELE) Mg LWHRBEEAVDS, &k LITEBROREBERLD
B EICHAIcEbo TWAALIEL, BX®R) ORBFEARIT (G LK) OFBICEY
B0 THbD, FETEIDIIA L FE2—BE2OT, FELEK) IF5AMTHY THE
%] X King ThH 5D,

4. Type 1 :H 353 repetition
4.1 HW 358 repetition

Type 113 King 237 A hORFEDO—E, £7/iX LAY KT repetition T, 13 FilA3E
X7, repetition & H\3H & TAHMAEINILEL TROTWNWDLHA TRDT, H\W\I
% repetition & FE5SZ &2+ %, Tannen (1989 : 59-62) ™ 43 ¥ Tid ‘participatory
listenership’ #§#E % 7D repetition TH D,

13 %% 10 1D King DFEFEDOKIELIL 6 5BLLT Th o7z, THid King (2 &K D repetition
B TICH A MICRFBEBELB Y, 7' A MBEEE#T TV D Z L &K T, Duncan and Fiske
(1977,1987), A(199DiL, ZOBREFE LRKORFEHENEZ 2RV IBELLEX TN D,
King O repetition %% 2 F OFENR LRI o =FIs} 2 i, repetition a~— %
NMTI2oTbDTH D, King DESHOICROND LA N—F v TTIEHE8LH D,
BEETARZE, Q0B OXHICHFANBEEREYRT/RF—H 13 Bt 6 FlIcBES I
ZEThB,

(2) #F Donny Osmond 7% Donny & Marie Show (Z-2\\T#& 5 Hif
Donny: Well, besides the Phantom, I don’t want to look too far ahead in the future
because I've committed five years to the “Donny & Marie Show.”
King: Five years. Vv
Donny: Five Years. Vv So that’s my main focal point. (LKL Aug.27, 1999)

(3) ‘B RAMiZ% % B -7~ Bruce Jenner 7% Viox & WHETERELZEWVWIHEE
Jenner: Everybody’s got a cure. Vv

King: everybody’s got a cure for arthritis. v
Jenner: Yes, everybody’s got a cure. V

That is why I think really going to your doctor, taking a really very scientific
approach to what you are trying to do, looking at all the options, .........
(<) (LKL Aug.29,2000)



4.2 H\ I3 HH repetition DREREIZ DUV T
4.2.1 HREOBEERM
2)B)D L H Iz King 87 A FDORFEBVIR LKL, VA MIBSDOFEEZ I HIZFELLHR
AT 3EmEH B, LAA Y b R—2a VOBV R UIIHFEOINE ZRD D &9 HEELSH
LENTHDEN, EAA Y FF— 3 »&FEDRV repetition THo THISERH D T & H38
XNz, (3)? Jenner M Yes, everybody’s got a cure.” DX 512 Yes BBNDHEEH H D,
Z D H A 7D repetition % Ferrara (1994a,b) ® mirroring & #3425 & | mirroring Ti
IR IRPoL Y EEERBEL D ICHEYIRTOIZR L, King & X5 repetition 135k
TREE A —N—F v TTDINFEATREFERIC2SNTVD, LrLa2b, EEOIREN
MERPLELFRICTSBoTWA A MYVIBESNEHERPFE LRICBT IO THD AL
HEHENR 5N D, Ferrara (1994a,b)ii &7 X b @ repetition %. BENFE LT HE
MIZER LT, mirroring O¥EE % ‘indirect request for elaboration’ & L7,

(4) “Rule” of Indirect Request for Elaboration — mirroring
If A makes a partial repetition (with downward intonation) of a statement B has
made about a B-event, the repetition is heard as an indirect request for elaboration.
(Ferrara 1994a: 77)

Ferrara (1994a,b) 23 TRHEAY ) LB L TV B X H 12, EHA >~ F R —3 3 > D repetition
LiEo T, HFEORELZRD TV D NED, REANIRNZVAEL Z D repetition DRFET
HD, THHIZ TBNTWVD] W) HWSHEERELL Eic, FAER, MEREROZHAIH
RBREHS TVEDOTIHRWVNAE DWW ISHLIREDRBOME 2> TE -, LMLRABER,
Z @ repetition DEEBEMEZ £ 23 Active Listening O#EEZ HITF2EE2E - TVD EEZXD
ns,

(1) T/RL7=& 912 Active Listening #£174 % L CTEHER AL, MXRPAOBFELE
FELZRNEICTHEDIC, BOOEBPIELWOE I HFEICHRELTHLHLHZ L Th
%, 1> T repetition i% ‘feed it back for the sender’s verification’ (Gordon 1970:62) D18
T EHEDLRITNIER B2V, Active Listening DBANHE X5 L | repetition D BHIZH
TOEENRH > TNDEINE I DOHRBERTHD EWVZLDHDTH D,

HERELERTHHE. 3.2 THEI =X 9 72‘Were you scared? ‘He got better all day,
right? ‘ He made a hullabaloo over it?” D X 5 2 RB L A[RETH DM, B EXEIFEDOEMBIC
BVWER S THHARWIIHEREZ RO TV D LELEASZTITIRS /e NH 5, Active
Listening 2NEMZZE LTV DO HREROERIZE 5, MEBEOBRAHIRERTHo7z &
LTH, EORRMPERRIZEIIZV AN repetition DEEEEDRKERZER2DTH B,

EHA 2 bR—v 3 UEEDIR repetition ZHWVTEE LENIZ- X VBB L
I, MEEPBSOECRBEBXDZ L2 THNWTHATWS) Z&¢Ths, 20 [
WTWD) ZEEFRTHOIHLEEICLY, FELED TN ThboTVn5D ] BiEERE
SHOICFEZ LED ETHREMPEFN T D, ZOXIICZOOBELFFICITHETE S
repetition DEEBEMED, Active Listening ZZhRAIZT S &% % 5, Ferrara (1994a,b)i.
mirroring AV Y U TDRA NI TO—E L TIRATWVWER, BERFETHWNSHE L



CHET % 5\ S HE! repetition DHEAES 5 F < FIF L72D 7% Active Listening TH Y .
+ 5 & M Active Listening # A 77V —¢ LTHWTND LHRATE 2,

4.2 2 EROILH

‘mhm’ % ‘yeah’ EVo72HNSHbLHHDT, TRHDH3H L repetition & DHEFE
DENEZHRICT ALENRHD, MEFIIASPEERLLEIBIEBVETILICLST,
BAOBEEE S LRI RTA LM TES, ‘mhm’ REDHVSHERRY repetition
CHABRTREIND =5, B ZOBMINE-> TV b ENETET AL LEBED
LS AR S D, BEBICE o THIAIL, 38 LEMSITE LT IERE ROBERIEG T
WAL WO REREY (RN ICBLNE I L THD, 2 ) LTUEERNEEOHR THA SN D,
©2 @D EHic, FA INBNEERLSELHRYETRRIL, FTROLFEHBLEG>TVD
Z L EEFEL TS, repetition Db 5 —H>DOEE LML, HNO(1997:42) OHVIHE
HBohBALEOIC HEFERFELENOELNIEREIFLIEILEEAD] BETH D,

4.2.3 repetition D&

BH\NSH A FD repetition THY IBRENDEHIIAFORFEO—HMOBVELTHD
= L ALV LB 0(1997), Ferrara (1994a,b) 13#6# L T\ %, Ferrara @ mirroring T3]
OV IR L1 CERBE Sh Ty, LKL THE)O X 5 X &Y R F125 2 fi
oty LHVERD, XOKREERIZE6EUTTHY ., ROXERVETZ LTV, BV
TEATLRLICTSD & ML EE LBRICRKFEOIEE L T SITIRT Z ERTER, O
AThWISHEgET 2bb TV TWE) EWVW) T L EFRIHRENRHITLEW,
repetition Db 9 —ODOHEETH HHERBERISEEIT2Y | FLIi Ule £ 5 IFE LIRICEE
ZHRPEDAREMESHTL 2EEB12 605,

5. Type2: 7KF% repetition
5.1 7&AF3MY repetition

Type2 @ repetition 1X% A M X % repetition Th 5, King OFEFFO—MEIcid£M%
PR RPROE LT, ¥R IBEOEEE LRI DA VILRERRD, ZOFAT
i 28 BRI S, MYV IRSNEERTEUTORS Thol, D5 H 25 FIHBGIIRT
Eoic, FRMBREICELENEZ King PV, BHLLY LEBAICHELT
W5, BY 3HIE. (6) DX HICHKITHEN King HEOBROETRLIEHEETH S,

(5) Donny Osmond EZARA A —VEFEODIZA FLAZE LTV EWVIE
Donny: Well, I tried to protect an image.
King: Donny the good boy. Vv
Donny : The good boy, v the good kid, nothing’s wrong with him...... (#E<)
(LKL Aug. 27,1999)

(6) ABC ¥ ¥ 2% —Maher #3/SLAF % E> TV D5HE
Maher: ........ The term “occupied” refers to a country that used to be a country.



There was no Palestinian Arab country, ever.

King: There was a Palestine,v though.

Maher: Palestine.v Do you know that at the 1939 World’s Fair, there was a
Palestinian exhibit, it was Jewish, ......... #:<) (LKL Jan.4, 2002)

5.2 758! repetition DOHEREIZ DOV T
5.2.1 M E&ROBRDOET

(5) DX 51z King iXFNE THVEEEE S L ICADOEMAE L, F-ITHER,
HTRRL,. T EZ DT R b3V IRL TWS, Z D% — 1% Ferrara (1994a,b)
? echoing (ZHELL TW5, (6) IOV Tik, King OEROERICHTHIEEDOFD
repetition 72D T, KA L Tia U2 UENRH D, A8 Tid Ferrara OO & x4 5720,
BYDEATDHBLETHZ LICT B,

(7) Rule’ of Emphatic Agreement echoing
If B repeats (with downward intonation) a statement A has made about a B-event,
then the repetition is heard as emphatic agreement. (Ferrara 1994a: 73)

Ferrara (1994a,b)id, TN E TRV CTWEBEDFEEL £ T B2 hAER L7 BRITERBRE O
repetition BB I N L BE L TWD, HFOEONEZEY IRT DM Active Listening
THY, £F YR M Active Listening DEEZAVWTWA L H#ERah 3, LKL T, M
ERTHD King RENETHVTWENEFZ L EICHONEERL LB S35 LR
ICZDF A 7D repetition BB TVD, TNIXF R FDOFEOENTHY . VI THD
ZEBBN, ROBFIDO X HIZHF R+ King DIRTFEITETAI L H 05,

(8) Jenner 23[Efik%E B O £ T, FEBWREELE -7 LFELBVT
Jenner: Well, ah, you know, fortunately I have been healthy all my life and very
active all my life, and have enjoyed and active lifestyle.
King: Gold medal in the decathlon, the Olympics. —
Jenner: Well, yeah, I've got those little things, Larry, but you know...and so for me,
as [ grow older, you know.............. #:<) (LKL Aug.29 ,2000)

Jenner @ ‘active life’ % King i34V v ¥y V7 BFE o722 & LR ITRR L7 28,
Jenner {X€% ‘those little things’ & L TW5, ZD X HIZH 2 bid, King DR L=
NEZABTDIZLbONIE, TETHILbHB, Lo THR LD repetition 1
Ferrara (1994a,b) DM@V . #RSNI-NEDERBTHS 25, Tannen (1989) %
IS DHITHELY AL b7z repetition OBREICNADER R H D Z L 2B L THY . A%
TIIATHBRIPOIIT LI LAV b R—va VM) BITREBICHT AEEDOEA LS
BT, ISEICHBELT D repetition DHEE% ‘ratifying listenership’ & FEA TV 5, A% Tl
ZDF A 7D repetition % A&FBE! repetition LFEEZ &2 3,

MEEVBESOBRMBELRT L TRRBEROD LI T — i3, 421 TRHRUELD LR



BT, B, SV EED repetition & 2> TWVWAHEWZ D, King DFEFED EFHA
Fk—a v BEATOARWVEICER LT LER DD, HV-IHH repetition FFRIC,
B ANEER LB TVWARNERIRTT S L T, BENICE LEORERBEZROTVD L
Ezxbhbd,

5.2.2 fF@OLH

repetition 72 EEBOBIEERHOOL, HBROLEH LV IBANDL b IV LRI ERE
Mz 3= Lot s, 4 DHVW-SHE repetition T, King D VR LI SEAH/ES A b
NEVETESARELN, ZHIKEROLERERLE> TVWADELEERLI

Q) DFEITIE, ==2—3—2 O Giuliani RO > RER INEEEZ T - LEHWV
Tz King B, ¥V OBEEEZZ I -EHRMFELIZL 25T Like that £ F 2T Do
FHicxt U Giuliani  ‘Like that’ &S U T3, ‘Like that' AMAZEKT D 0d=a 7T
X2 b LR TX A2, T72bb ‘Like that ICIIRFED L HEETHD King &
Giuliani S DAICITEBRCXRVWAZ A vE—UREERTVAH EWVZ D, ZAREEE
RSB L= B8, Giuliani OV BRERENDICESLFELT TRL . £DHED Giuliani
DLELEHT-A ZIERTHD L 25, Ferrara (1994a,b)i¥ echoing DHERE % ‘emphatic
agreement’ & L7723, * Z1FBMOIH ZA&BT 5 &1 5 B Tid'empathetic’ 72& W% 5,

(9) Giuliani: So we went, and then I went to a series of other tests, and finally it was
up again, and I had to take a biopsy, and the doctor called me back the
next day after the biopsy, I was sitting in my office, mayor’s office, and he
said,” Several of the tests have come back as cancer.”

King: Like that. Vv
Giuliani: Like that. v So you take a deep breath, and he said, “I'll meet you at
Gracie Mansion.” ................ (#E<) (LKL Aug.3,2000)

(10)ix PSA 7R F&ZIF TV oo b, RT3 R ST FBIIC 25 WREtE
NI ot=& Giuliani BHALZEDO ZADRLVRY THDH, TOZANDOKXFETIE, PSA T
Z MIBARBRHURE TR, TEOEREZSITET A & L TRBHREREFO,
King ® ‘No PSA’ =%t L, Giuliani MOV HFZEFIZ No PSA’ L#YVIELTWDHD
X, BOOELFEHFEICEDbEHRBREED LI LTHT 27— a3 THY., £ No
PSA IZEEh B A EROIEFETRTHOELEZLND,

(10) King:  So, no PSA, — this might not have been found. v
Giuliani: No PSA, — there were no symptoms. There was nothing, there was
nothing but a blood test. (LKL Aug.3,2000)

T DX DA EROIA T empathetic repetition i, REEICHED D ZADLHIE
BEASEWESICHEBT 2 LB SRS, AR TIE, T—F OFICED RN o72H King DY
A N T 5 Donny & Marie 535, B\ X Ford 4 ASL3f & o 7 BUIKM TORFEICE < B



2Xhi,

6. fEim

Ferrara (1994a,b)i¥ mirroring, echoing 237 7 & U > ZHiFE A THEE Sh 5 WHE
PEZ R LTV 503, FENICARFZE TH mirroring, echoing (ZH129 % — >0 repetition
BEEINT=, KRR TIZZENENOD repetition DEEREDEMND ., HUWSHE EBAIL L
THRFE LIz, BERIC, HDVIHE EBHEZN LN O repetition DHEAEZ R L. Active
Listening OfH#A 2 BREET 5,

Typel D &H W35 repetition (21X, BVWTWS ] Z & 2RI HERE L B X OB 35
LRI HED D 2 BRI ERR ER OMREN & 5, 58 LRI & ROEM AR > TV = HETIE
L, &) TRITNITFEZRT 2 Z L THEBROBEMBRH> TNWAHZLEARTS, Z0LS
WL THERIZBDOEMEH > TWD 2% [HER) CHERTE5, THyTnd) Z¢
Z N YHRAE & IR E SR O Z o OMBE A RIBFICITH TX 5 LUV 5 repetition DEEBEME:
DNFHI72 Active Listening 24t Z 2 b5,

Type 2 D&FER repetition 1¥, MEEOER LIZNEL FHEEMN] ITEKRTEEVHEH
EEHE STV D, repetition 1IAF A v E—ITHY | FROLFICEERRE LRS- LT
Who HWNSHE KA repetition DI IZILAT HHAEIL [ 2 X EWMO LA 27T
WO BETHD,

F725.2.1 THRIE L7 & 512, A&FBA! repetition 23HE T % DIk King #3472 hDOFELE
M, BVEZE L THYOBRER R LI TH S, 77005 King ORIEIIEROEKT
A L DFED repetition D TH D, A LV FE 2T —NF R NOFELEH L CHETRTS -
& DFEEFENZ ST, Heritage (1985)i3 4 2 MCNAEDRER % ‘invite’ T5 L LT3,
‘immediate allo-repetition’ & 9 B D repetition TH., BLHPLS VX L5 EED
repetition TbH, M E &K H 7 OBEMONEEZ BT TIIE, 55 LRICHEMICHERERNST
TDH, KB LELXBDTHV-SHA! repetition (21X, BTV = & ZRTHAE &
EANCRERRE R T 2HEN BV | TNHUTHSN 2 Active Listening Device 12725 &\ 2 5,

i L&, MERIIEBROEEERRTHIL T, BFALTRELED TV ) L5 (EE
B AEEN D, MERIZFELHEBANCHV TS (Actively Listening) & o T, &L
WIFRLLTHEHEEBT TV I LERDBDTHS, £/ ut A #FAILL-bD% . K1
Active Listening Process & L TER#HIIRT Z Li2T 3,

Active Listening &, V-3 HH! repetition DRFOLEEELFIH LB 2B X 5 TH
DEVZD, 423 TRELIZL DIC, repetition @ TBVWTWS | = & R4 ke b pk:
HICHERRER 38D /N5 2 278 Active Listening DOFRIC A X < Blbo T3 L Hi
ShDd, 77U LIRLTIHE Active Listening ORIENBENI2N D &3, EEBBEO®EICE
& %, Active Listening OFHE L b\ 2 5HFED H\ 3B repetition THELO VIR L
BB SN2 o, FIAED repetition THER, BEF—TU— FEW I ERS -
BT, HFORFENENERTIN TS, repetition D —ODEFED AT L 2% 5 FL &
DI EDLHND repetition DEPBEETH D00 EW|RD Z L AL R OBETH 5,
(1) ® Gordon (1970:62) D EZEIZH 5 ‘nothing more, nothing less’ DA = HEF M AR
B EhiLid. Active Listening DEBICHED THHLE 2 L5,



Active Listening @ B #91%, HFOHICI-o TaELME, HFRALLLTENTE DL
5 RRREES E VD D EThY, [$hRM2RMEJ) 4D Active Listening Device i
repetition \ZFR SN2V EEbh 5, #l%iE Dinkmeyer and Losoncy (1996:62)i% but T
1E72< and EEDY FBNNWEWSEHELTWS, 5% & b I DX 572 Active Listening
Device % Boif. TOMIELX SHEFHICHA L COVITE, BBRaIa=r—Yaryzu
MZEBRTENEVIWEZDZEIIRDETHAS D,

X1
Active Listening process
& (A) @wLE (B)
< Show attentive listening < Feel accepted
< Invite B to confirm A’s <+ Ratify A’s understanding
understanding

Share B’s information
Build rapport

l

Elicit
more information

*ARITAALEFE I 2=/ — ¥ 3 VFERE 10 EEKRKR(2001 45 10 A 13 B : fdKILK
ENCBIT D QEFBICINEBEEZMZ LD TH D, BEROERIC repetition & HVSHD
BRICOVWT, SBOERIVERERCERZERLZZ L 20X VEHHE L ETET,



Corpus Data

CNN Larry King Live videos and rush transcripts
aired on August 27,1999 Donny and Marie Osmond Discuss Their Successful Daytime
Talk Show and Their Lives in Show Business
August 03, 2000 Ford Children Discuss Their Father’s Stroke
August 09, 2000 Do Cell Phones Cause Cancer?
August 29, 2000 What is the Best Way to Combat Arthritis?
January04, 2002  With ‘Politically Incorrect’ Host Bill Maher
72%. rush transcripts (XBIFAFERKERFEREH/ I 2= — ¥ 3 VIUEHIER, KK
IE##%® LKL Corpus &Y Lz,
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